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Milang & District Community Association Incorporated

POLICY
OCCUPATIONAL HEALTH & SAFETY

The Milang & District Community Association Inc. is committed to ensuring that the work and service environments are safe and without risks to health. Everyone associated with this organisation has a responsibility for maintaining health and safety, and for minimising the risk of harm.
Paid workers and volunteers will have access to training in and information about health and safety practices and procedures, and about issues such as stress management. The Milang & District Community Association Inc. recognises, however, that training and education are not a substitute for having accurate, well-communicated health and safety procedures that are adhered to by everyone.

All workplaces of this organisation will comply with the Occupational Health, Safety & Welfare Act 1986, and be regularly maintained. 

The Milang & District Community Association Inc recognises the right of all workers to say "no" when feeling unsafe, and their right to receive support and debriefing from other professionals as required.

Procedures

Copies of this policy will be displayed in prominent positions at Milang & District Community Association Inc workplaces.  The Association will ensure that the office layout is safe, and that all workers are provided with adequate seating, lighting, heating, ventilation, toilet and kitchen areas, and space free from chemical and noise pollution.

Staff and Volunteers will establish warning systems for the office, including verbal codes to alert others.  Procedures will be developed for emergency support from others should any activity or person make workers feel unsafe.  
Milang & District Community Association Inc will ensure that there are well-maintained first aid kits (as approved by an organisation such as Australian Red Cross) at all worksites.

The local fire authority will be consulted by the Milang & District Community Association Inc as necessary about fire safety measures – including extinguishers and fire blankets, and instructions for their use.  
The Milang & District Community Association Inc will access immunisation services available through the local government authority for workers.

Workers and management will ensure the safe use, handling and storage of any chemicals or cleaning products used by the organisation.

The Milang & District Community Association Inc and workers will document any workplace accidents/incidents, first aid treatments, and health/safety training sessions that are attended in the workplace/externally by workers and/or management.

Communicable Diseases

Milang & District Community Association Inc recognises that people's behaviours may put them, or those around them, at risk of disease. These behaviours may include unsafe or intravenous drug use where, for example, needles are shared.

Owing to risk-taking behaviour, program participants may be in contact with and possibly contract sexually transmitted diseases. These diseases could include chlamydia, herpes, hepatitis B/C, or becoming HIV positive. Similarly, people experiencing homelessness have been identified as a group at high risk of contracting TB, for example.

The principles of access, equity and equal opportunity apply to Program participants with communicable diseases, just as they do to those without. Workers and the management group of Milang & District Community Association Inc will treat all Program Participants with respect and dignity, and maintain standards of confidentiality.

Nevertheless, it is obligatory that all Milang & District Community Association Inc members, staff, volunteers and participants comply with any statutory requirements regarding notification of certain diseases, e.g. children's illnesses.

Procedures

Adequate information about a range of communicable diseases and preventive behaviours will be made available to all people accessing the organisation’s services.

Milang & District Community Association Inc will ensure that current (and regularly updated) information is provided to all workers about appropriate health and support services available locally and elsewhere in South Australia, including relevant opening times/dates.

Workers and Milang & District Community Association Inc members are encouraged to attend training on health-related issues, including communicable diseases, whenever possible.

HIV/AIDS

Provision of services or employment of workers by Milang & District Community Association Inc must not be affected by known or imputed HIV antibody status. Paid workers, volunteers and Milang & District Community Association Inc members do not have an automatic right or need to know the HIV status of others.

The Milang & District Community Association Inc has a responsibility to provide educational opportunities for all paid workers and volunteers to develop an understanding of HIV/AIDS and infection control procedures, and to foster a spirit of compassion for people with HIV/AIDS.

Paid workers and volunteers have a responsibility to provide information to Program participants that promotes behaviours ensuring protection from HIV/AIDS.

It is recognised that the dangers of transmission of HIV in the course of providing our services are negligible, and can be prevented by using standard infection control procedures that should be used consistently and without discrimination.

Procedures

The Management Committee will ensure there is written information on hand for workers and Centre Users about such services and about protective behaviours, e.g. HIV/AIDS education posters and leaflets, details of local health and needle exchange services (and how people can access them), etc.

Workers may make direct referrals to such services as requested by an individual program participants, with their prior written permission.

Sexual Harrassment

Milang & District Community Association Inc. considers sexual harassment to be an unacceptable form of behaviour that will not be tolerated. We believe that all people have the right to an environment that is free of sexual harassment.  

Sexual harassment means that someone is making unwelcome comments or advances of a sexual nature, or requesting unwanted sexual activity - and you believe that to refuse will lead you to being unfairly treated. It has nothing to do with mutual attraction or private consenting friendships, whether sexual or otherwise.  Examples of sexual harassment include:

· persistent unwelcome demands, or even subtle pressures for sexual favours

· leering, patting, pinching, touching, or unnecessary familiarity

· jokes, messages or telephone calls of an offensive sexual nature

· distribution or display of material which is offensive to another

· sexual assault (also a criminal offence)

Sexual harassment is illegal under the South Australian Equal Opportunity Act (1984) and the Commonwealth Sex Discrimination Act (1984).  

Procedures

The Milang & District Community Association Inc will ensure there is written information about sexual harassment and avenues for complaint and/or legal redress available to everyone attending the Milang & District Community Association Inc. programs and activities.  The Association will ensure that all workers and participants are treated fairly and equitably, that they are not subject to harassment, and that anyone who makes a complaint about sexual harassment is not victimised.

All reports of sexual harassment will be taken seriously, treated with empathy, and investigated thoroughly and confidentially. 

Disciplinary and/or legal action will be taken against any person found to be guilty of sexually harassing a program participant, paid staff/association member, volunteer, or anyone else involved in programs and activities conducted by Milang & District Community Association Inc 
Smoking

Milang & District Community Association Inc. aims to provide a safe and healthy environment for all committee members, paid staff, volunteers, tutors, Program participants and others to minimise risks; we will also abide by relevant legislation and insurance policies. 

Therefore, all rooms and buildings used by Milang & District Community Association Inc as well as the grounds around the Milang Old School House Community Centre are designated smoke-free areas.

Procedures

"No Smoking" signs will be displayed prominently in all rooms and buildings used by Milang & District Community Association Inc
Stress Management

Milang & District Community Association Inc  believes that the best way to prevent and deal with stress is to acknowledge the potential sources of stress in the total work environment and take action to stop them becoming actual causes of stress.

Some of the ingredients of a stress-reducing environment are:

· agreeable working conditions

· effective support systems

· adequate professional supervision

· clearly defined roles, positions, responsibilities, and accountability structures

· realistic workplans, workloads and timelines

· seeking early professional intervention if difficulties arise and are ongoing

This organisation is therefore committed to providing the above stress-reducing conditions as well as any others that may be required to prevent and/or manage stress.

Procedures

The Milang & District Community Association Inc will make available adequate information about a range of stress causes and preventative behaviours/structures to all workers, together with information about appropriate health and support services.  

Workers and Association members will be encouraged to attend training on health-related issues, including stress reduction, whenever possible.

Unacceptable (Risk/Violent) 

We all have the right to feel safe all of the time – this means not being insulted, threatened or assaulted

Milang & District Community Association Inc , members, paid workers and volunteers believe that every person has the right to feel safe at all times. This policy aims to:

· restrict the escalation of violence or aggressive behaviour, with the objective of defusing the situation  

· protect the right of program participants, paid workers, volunteers and management to feel safe at all times

· provide support to people involved in a violent or potentially violent situation

· encourage more acceptable behaviour

· provide a consistent response to unacceptable behaviour in the workplace and wider community

Unacceptable behaviour is all behaviour – inside the work site/s, in close proximity, by telephone or other technology – that is threatening or discriminatory in any way, and includes any threats, abuse or violence by participants or others (including management group members, paid workers, and volunteers).  

Unacceptable behaviour includes physical violence/assault, threats of physical violence/assault, and any behaviour that leads other people to feel unsafe (e.g. shouting, racist or sexist insults, attempts at self-harm, harassment, refusal to leave).

Procedures

The environment of Milang & District Community Association Inc will reflect standards expected by law within the general community and not become a legal 'asylum'.  Offences of any nature that harm only the offending individual will be treated with the same flexibility and understanding that would be expected in the home or community environment.

Paid employees, volunteers and others working within the Milang & District Community Association Inc are encouraged to attend specific professional development and training in how to handle unacceptable (risk/violent) behaviour.

The physical environment will be organised in such a way as to minimise frustrations and eliminate dangers. Services will be delivered with maximum efficiency and matched with participants needs. Dangerous objects and instruments will be kept in locations that prevent impulsive use of such items.

Violent behaviours will be dealt with in ways that focus on the management of the behaviour. Persistent behaviour of an unacceptable nature may result in temporary withdrawal of service/s to the offending individual.

In situations of physical violence, the offending person will be asked to leave immediately or the worker/s should leave the situation as soon as possible. Other workers must be alerted, either by use of a verbal or other code if an electronic alarm system is impractical. If the offending person refuses to leave, he/she will be informed that the police will be called. If the worker believes the situation is serious, then the police must be called immediately.

In situations where there are threats of violence, the person will be asked to stop the threats, or to leave and come back when this unacceptable behaviour has stopped. If he/she refuses to leave, the worker should leave the room or building if possible, or tell the person that the police may be called. Another worker must be informed as soon as possible.

In cases of other behaviour that leads people to feel unsafe, the person should be informed that conversation or service provision will not continue until the behaviour has stopped. The person may be asked to leave. If he/she refuses to do so, the worker should leave the situation as soon as possible and inform the person that the police may be called.

All of the above incidents must be recorded by the worker/s on an Incident Form, and the Executive Officer and/or President of the Milang & District Community Association Inc. informed as soon as possible

The Milang & District Community Association Inc. will ensure that workers and others exposed to any such incident have access to professional debriefing within 24 hours of its occurrence. Follow-up discussions and support will also take place both for workers' well-being and to make necessary preventive changes i.e. things that may need discussion include who was involved, what actually happened and why, options open to the worker/s, what has taken place since and what more can be done, and what can be learnt from a particular incident. Workers will also have the option of counselling and other assistance if they require this.

Summary

1. The offending person will be asked to stop the unacceptable behaviour.

2. Workers will use communication skills to ascertain the reasons for the behaviour.

3. If the unacceptable behaviour continues, the offending person will be asked to leave.

4. Emergency services (police, ambulance, etc) will be called as necessary.

5. An Incident Form will be completed and submitted by worker/s, and responded to promptly by the Milang & District Community Association Inc. as appropriate.

6. Persistent unacceptable behaviour by an individual who is unresponsive to the above strategies may result in the temporary withdrawal of service/s for that person by this organisation. 

The above Health and Safety Policy – incorporating Communicable Diseases, HIV/AIDS, Sexual Harassment, Smoking, Stress Management, and Unacceptable (Risk) Behaviour – was adopted to address Occupational Health & Safety Issues by the Management Committee & Workers of Milang & District Community Association Inc.
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Related policies include:

Confidentiality; Duty of Care; Grievance; Rights & Responsibilities; Access and Equity; Volunteer Handbook, Equal Opportunity, Risk Management, Fire Safety, Complaints, Code of Conduct.
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